
 

 

IMPORTANT SAFETY NOTICE 

 

May 2015 

 

Re: Recall to Inspect and Repair  

Certain 2011 - 2014 TenPoint and Wicked Ridge Crossbows:  

Consumer Test Procedure 

 

 

Dear TenPoint Customer: 

 

Product safety is our top priority.    

 

In cooperation with the U.S. Consumer Product Safety Commission, TenPoint Crossbow Technologies is 

announcing a voluntary recall to repair certain TenPoint and Wicked Ridge crossbows.  TenPoint is 

requesting that owners of these models conduct a self-inspection to determine if their crossbow requires 

the recall and repair. 

 

TenPoint has discovered that arrows can release from certain crossbows following a sequence of actions 

involving: 1. pulling the trigger when the safety is on “safe”, 2. moving the safety slide to “fire”, 3. 

attempting unsuccessfully to return the safety to “safe”, and 4. pulling the trigger a second time believing 

the trigger is on “safe”.   

 

 

How do I know if my crossbow is affected? 

 

The voluntary recall to inspect - and repair if necessary - applies to certain TenPoint and Wicked Ridge 

crossbows manufactured from 2011 to 2014.  A complete list of the crossbow models and serial numbers 

is displayed in the chart following this letter.  The serial number is located on the left side of the crossbow 

barrel below the trigger box. 

 

If your crossbow is listed below, please follow the attached self-test procedure to determine whether it 

requires a repair and, if so, how to return it to TenPoint free of charge.  If you are not familiar with the 

safe-use rules contained in your Owner’s Manual, or if you do not feel comfortable conducting the test, 

call TenPoint at the number below.  

 

For more information, including a self-test video, please visit http://www.tenpointcrossbows.com or 

http://www.wickedridgecrossbows.com  and click on “Recall to Repair – Self Test”.  You may also 

contact TenPoint by email at safetyrecall@tenpointcrossbows.com  or by phone at (800) 548-6837 (from 

9:00 a.m. to 5:00 p.m. ET Monday through Friday). 

 

Thank you for your cooperation. 

 

Sincerely,  

 

Hunter’s Manufacturing Company Inc. 

 

 

 

 
 
 

http://www.tenpointcrossbows.com/
http://www.wickedridgecrossbows.com/
mailto:safetyrecall@tenpointcrossbows.com


 

2 

 

 

 

Model Serial Number Range  

TenPoint Shadow Ultra-Lite: 

 Model numbers C14018-7521 and C14018-7522 

G000001–G006449 

TenPoint Turbo XLT II: 

 Model Numbers C12020-4920, C12020-4521, 

and C12020-4522 

F54796-F55233 

G50000-G55924 

H50000-H54851 

F000001-F007055 

TenPoint Titan Extreme: 

 Model Numbers C12047-6520, C12047-6521, 

C12047-6522, C13047-1912, and C13047-5312 

F88113-F91878 

G80001-G89999 

H80000-H96243 

H000001-H015400 

TenPoint Maverick HP: 

 Model Numbers C11055-3000, C11055-3521, 

C11055-3522, C11055-6000, C11055-6520, 

C11055-6521, and C11055-6522 

F41618-F41909 

G40000-G40353 

TenPoint GT Flex: 

 Model Numbers C08066-3000, C08066-3420, 

C08066-3421, C08066-3422, C08066-3430, 

C08066-3431, C08066-3432, C14066-1000, 

C14066-1330, C14066-1331, and C14066-1332 

F70173-F70299 

G70000-G70151 

H70000-H70299 

I000001-I000452 

TenPoint Phantom CLS-S: 

 Model numbers C10003-4211, C10003-4212, 

C10003-4221, and C10003-4222 

F00002-F00261 

G00001-G00156 

Wicked Ridge Raider CLS: 

 Model numbers WR1221.6230, WR1221.6336, 

and WR1221.6326 

V70000–V72011 

W70001-W71806  

J000001–J000831 

Wicked Ridge Invader HP: 

 Model numbers WR1205.6446, WR1205.6336, 

and WR1205.6436 

V00000–V20881  

W01437-W10261 

K000001–K008644 

Wicked Ridge Warrior HL:  

 Model numbers WR1215.6440, WR1215.6330, 

WR1215.6430, and WR1415.1436 

W40000–W55874 

V40000–V52357 

L000001–L011095 

 


